
ABOUT

ABOUT GEORGIA BENEFITS SUPPORT

Experience that understands the
system — and the family.

Jayana Stalley is a mom of three, and two of her
children have disabilities. Her daughter receives
Supplemental Security Income (SSI), so she knows
firsthand what it feels like to gather records, wait for
notices, and make sense of complicated rules.

She also brings more than 10 years of experience
across healthcare, health insurance, and customer
service, including work as a benefits counselor
advocating for people with disabilities.

Georgia Benefits Support was created to help families
move forward with more clarity, confidence, and
compassion.

Independent guidance: Georgia Benefits Support is not a
government agency or law firm. It does not determine
eligibility, guarantee approval, or provide legal advice.
Program rules can change; always confirm details with
the responsible agency and your official notice.

Georgia Benefits Support
Clarity. Compassion. Results.

FOR PROFESSIONALS

FOR PROFESSIONALS & ORGANIZATIONS

Help your team guide families
with confidence.

Practical education can turn a confusing referral into a
clear next step.

Workshops and trainings
Plain-language sessions on benefits pathways,
documentation, renewals, appeals, and
family-centered navigation.

Community partnerships
Collaborative resources and referral support for
schools, nonprofits, providers, and family-serving
organizations.

Resource development
Clear, usable materials that help staff and families
understand what to do next.

Bring benefits education to your organization.

Ask about a training, workshop, or partnership tailored
to the people you serve.

Start a conversation

info@georgiabenefitssupport.com

Independent benefits navigation for Georgia families

INDEPENDENT BENEFITS NAVIGATION
FOR GEORGIA FAMILIES

Benefits are
complicated.

Clear next steps
shouldn’t be.

Plain-language education and personalized
support for Georgia families navigating disability,

health, and assistance programs.

Clarity. Compassion. Results.

georgiabenefitssupport.com
info@georgiabenefitssupport.com



START WHERE YOU ARE

Start where you are
Begin with the benefit in front of you.
You do not need to understand every program before
taking the next step. Start with the notice, application,
renewal, or question that is creating the most stress.

Disability benefits

SSI, Social Security Disability Insurance (SSDI),
work history, medical evidence, and age-18
reviews.

Health coverage & supports

Georgia Medicaid, PeachCare for Kids, Katie
Beckett, home-based services, and
NOW/COMP waiver navigation.

Food assistance & case maintenance

Supplemental Nutrition Assistance Program
(SNAP), renewals, document requests, notices,
and next-step planning.

Not sure where your situation fits? Start with the notice
or question you have today.

SUPPORT THAT FITS

Support that fits
Choose the level of help you need.

Free education and resources

Practical guides, checklists, and plain-language
information to understand programs, organize
documents, and prepare for the next step.

Paid one-to-one navigation

Personalized support sorting through your
situation, identifying questions to ask, preparing
documents, or making an action plan.

Training for organizations

Clearer benefits knowledge and
family-centered tools for staff, providers, and
community partners.

Free information comes first. Paid sessions and
organizational training help sustain the free resources
available to Georgia families.

What navigation does: explains options, helps organize
information, and supports informed next steps. What navigation
does not do: make eligibility decisions, guarantee outcomes, or
replace legal advice.

YOUR NEXT STEP

Your next step
Bring the paperwork. Leave with a plan.
A little preparation helps turn a complicated situation
into focused questions and manageable actions.

1 Choose one priority.
What decision, deadline, or question needs
attention first?

2 Gather what you have.
Bring notices, application confirmations,
medical or school records, income
information, and recent correspondence.

3 Write down key dates.
Note when a letter arrived, any response
deadline, and who you have already
contacted.

4 Ask for the next action.
Focus on what to submit, whom to contact,
and how to document follow-up.

Ready for clearer next steps? Visit
georgiabenefitssupport.com to explore free resources
or request support.

Questions   info@georgiabenefitssupport.com

Keep copies of everything you submit, and save confirmation
numbers.


